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INFORMATION TO VISITORS 

How your personal data are processed ? 

 

Data controller  

As part of your visit, ArcelorMittal Industeel Belgium, whose registered office is located at 266 
rue de Châtelet 6030 Marchienne-au-Pont, processes your personal data.. 

Data protection officer 

A Data Protection Officer has been appointed to the Data Protection Authority and can be 
contacted to answer any questions you may have regarding the processing of your personal 
data at dpo.industeelbelgique@arcelormittal.com  

Targets of the processing of your personal data 

It is necessary to process some personal data in order to be able to organize the delivery of a 
badge in accordance with the safety requirements of the site. 

Legal basis for processing  

The verification of the identity of visitors for the issuance of a badge is made necessary by the 
Belgian Law of 2 October 2017 regulating private and special security. The security service 
belongs to category 13: residual category of personal control. 

Data processed 

To be able to give you a badge, we need the following data: surname, first name, employer, 
date of arrival and name of the person accompanying you. 
You may be asked for your identity card for a live verification of the consistency of the 
information provided. 
 
Data retention period 
Your personal data are kept for a maximum of 13 months. Then they are erased.  

Transfert out of the European Union 

Your personal data are not transferred outside the European Union. 

Recipients/Data Accessors 

Only people who hold the following positions can have access to your personal data: Seris post 
manager, members of the badge issuing headquarter, security and infrastructure manager as 
well as his deputy and the staff present who work on the SERIS software.  

Rights on personal data  

You can access your data, rectify it, request its deletion or exercise your right to restrict the 
processing of your data. 

You can also oppose to the processing of your data ;  

To exercise these rights, you can send a request by email to 
dpo.industeelbelgique@arcelormittal.com or by post to the attention of the Data Protection 
Officer, ArcelorMittal Industeel Belgium, 266 rue de Châtelet 6030 Marchienne-au-Pont. 
 
If, after contacting us, you believe that your data protection rights have not been respected, 
you can file a complaint to the APD – Rue de la Presse, 35 – 1000 BRUSSELS 
 
 

Marchienne-au-Pont, September 19th, 2024 


